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CY 2024 Real World Testing Report for OmniMD V18.0

Executive Summary 

This is the test report for CY 2024 real-world testing for OmniMD V18.0. This is the companion document to our CY 2024 real-world test report that described our approach for conducting real-world testing in CY 2024 and the testing measures we deployed.
 
Our findings show that EHR is working as it was certified as no errors or non-compliances were observed. Results do indicate the functionality that is widely used, like the patient portal, electronic prescription, and immunizations sent versus that which is not used, such as Incoming CDA, Care Plan, record, and export transmission to cancer registries. 

For each of our CY 2024 Real World Testing Measures, we have recorded our results and findings. If any non-conformities or errors were encountered, we noted them. 
Our signed attestation of compliance with the real-world testing requirements is on the following page.


Developer Attestation 

This Real-World Testing Report is complete with all required elements, including measures that
address all certification criteria and care settings. All information in this report is up to date and
fully addresses the health IT developer’s Real World Testing requirements.
[image: ]
Authorized Representative Name: Dr. Giriraj Tosh Purohit 
DATE: 02/11/2025

GENERAL INFORMATION

Plan Report ID Number: 20231207omd

Developer Name: OmniMD Inc.
Product Name(s): OmniMD
Version Number(s): 18.0
Certified Health IT Product List (CHPL) Product Number(s): 15.02.05.1717.OMNI.01.01.1.220110 
Developer Real World Testing Plan Page URL: https://www.omnimd.com/RWT


CHANGES TO THE ORIGINAL PLAN
	Summary of Change
	Reason
	Impact

	For the measures associated with c1, c2, and c3
We have merged the result study as all 3 goes in sequential manner
	We have merged the result study as all 3 goes in sequential manner
	There is no major impact except that the result is aggregated.

	 
	 
	 

	For measure g7 and g9 we have tested it as a combined measure
	We have merged the result study as both of them have same method to be tested except type of data.
	There is no major impact except that the result is aggregated.




Timeline and Milestones for Real-World Testing CY 2024

• Milestone 1Q-2024: Begin communication with client recruitment to ask for their support and participation in real-world testing. The goal is to have a sufficient number of clients committed to real-world testing by the end of 1Q-2024. It is expected that a preparatory call will be done with clients to prepare them for testing activities. Results will be documented in the test results section of the test methods and ultimately used to build the test report. If any non-compliance is observed, we will notify the ONC-ACB of the findings and make the necessary changes required.
o STATUS: MET

• Milestone 2Q 2024. During the 2nd quarter of CY 2024, real-world testing with clients will be scheduled and performed. 
o STATUS: MET

Milestone 3Q. During the 3rd quarter of the year, data was supposed to be collected and analyzed
o STATUS: MET

• Milestone 4Q-2024. During the last quarter of the year, the CY 2024 real-world test plan will be completed according to ONC and ONC-ACB requirements and expectations. The test plan will be prepared for submission in the 2nd week of the upcoming year.
o STATUS: MET

• Milestone 1Q-2025. Submit RWT Test Report to ONC-ACB.
o STATUS: MET

Care Settings
OmniMD performed real-world testing in 2024 for the following care settings, all were ambulatory settings. The specialties listed below are the ones we tested with
· Family Medicine
· Nephrology
· Paediatrics
· Urgent Care practices 


Standards Updates 


	Standard (and version)
	 
USCDI v1 and C-CDA R2.1 Companion Guide Release 2


	Updated certification criteria and associated product
	b1, b2, e1, f5, g9


	Health IT Module CHPL ID
	 
15.02.05.1717.OMNI.01.01.1.220110


	Conformance measure
	 
§170.315(b)(1)
§170.315(b)(2)
§170.315(e)(1)
§170.315(f)(5)
§170.315(g)(9)







Metrics and Outcomes
§ 170.315(b)(1) Transitions of care
§ 170.315(b)(2) Clinical information reconciliation and incorporation


Use Case 1.  Demonstration evidencing receipt of C-CDAs into recipient EHRs when sent by the client via Direct Messaging. And the ability to receive C - CDA via Direct Messaging and save it in EHR

Use Case 2.  Demonstration of ability to map received CDA to correct patient and reconciliation of any 2 of medication list, allergies, and problem list

Test case 1: Create and Send a CCDA
	Expected Outcome 
	Relied Upon Software 
	Results 
	Challenges Encountered

	CCDAs of each required type of successfully created and sent via Direct with common errors (e.g., invalid direct address, no response from the receiver, etc.).
	 None
	 100% conformance

Total CDAs generated by client over a year 105.
Tested 5 sample files via the Send Direct Message v1.2 tool to test

	 None of the clients sent the CDAs, so manual verification on the testing production environment was done.

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	




Test case 2: Receive and display a CCDA § 170.315 (b)(1) Transition of Care
	Expected Outcome 
	Relied Upon Software 
	Results 
	Challenges Encountered

	CCDAs successfully received via Direct with standard errors (e.g., incorrect CCDA format)
	 None
	 100% conformance

5 files were tested via C-CDA USCDI V1 Validator


	 None of the clients sent the CDAs, so manual verification on the testing production environment was done.



	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



Test case 3: Receive and reconcile a CCDA § 170.315 (b)(2) Reconciliation
	Expected Outcome 
	Relied Upon Software 
	Results 
	Challenges Encountered

	Users successfully use CEHRT to receive and reconcile data into patients’ charts. 
	 None
	 100% conformance

5/5 success rate
Tested by importing CDA manually generated by C-CDA R2.1 Validator for USCDI v1

	 None of the client reconciled the CDAs, so manual verification on the testing production environment was done.

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	





§ 170.315(b)(3) Electronic prescribing

Use Case 3 - Demonstration of creation and transmission of the specified prescription transactions electronically, Drug Database is updated (Cerner Multum Vantage Rx)

	Expected Outcome 
	Relied Upon Software 
	Results 
	Challenges Encountered

	NewRx Transactions are successfully delivered with standard errors (e.g., pharmacy does not support electronic transactions). Data validation errors are prevented, or the end-user is notified of the errors when applicable. 
	 Cerner Multum Vantage

	 99% Success Rate

Numbers for the monitored period only
Erx sent - 13426
	None. Users received common validation warnings/errors from the application as expected for missing data requirements/etc.

	RxChange Transactions are successfully delivered with standard errors (e.g., pharmacy does not support electronic transactions). Data validation errors are prevented, or the enduser is notified of the eros when applicable.
	 Cerner Multum Vantage

	70% Success Rate

Change Request approved - 150
	None. Limited adoption. Not all practices we tested are utilizing this message type

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	CancelRx Transactions are successfully delivered with standard errors (e.g., pharmacy does not support electronic transactions). Data validation errors are prevented, or the end-user is notified of the errors when applicable.  
	 Cerner Multum Vantage

	70% Success Rate 

Cancel Rx - 517 
	None. Limited adoption. Not all practices we tested are utilizing this message type 

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	 RxFill Transactions are successfully delivered with standard errors (e.g., pharmacy does not support electronic transactions). Data validation errors are prevented, or the enduser is notified of the errors when applicable.
	 Cerner Multum Vantage

	90% Success Rate 

Rx fill - 23138
	 None
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	





§ 170.315(b)(9) Care plan
Use Case 4. Demonstration of ability to Create, Record, change, access, and receive care plan

Test case 1: Create and Send a CCDA
	Expected Outcome 
	Relied Upon Software 
	Results 
	Challenges Encountered

	Number of Care Plan ability to Record, change, access, create, and receive care plans through our EHR
	 N/A
	 100% conformance

5/5 success rate

For this metric, we tested the sample files with C-CDA R2.1 Validator for USCDI v1

	 None of the clients used this feature, so manual testing was done with testing production environment.

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	




§170.315(b)(10) Electronic Health Information Export
Use Case 5 - Demonstration of ability to Single patient and multiple patient electronic health information export

Test case 1: Single/Multi patient export 
	Expected Outcome 
	Relied Upon Software 
	Results 
	Challenges Encountered

	Only authorized users can create export summaries successfully, and there will be evidence of successful exports using various configurations (e.g., single-patient, patient population, etc.)
	 N/A
	 5 of 5 test Patients on production servers were tested for 100% Conformance.
Including single patient export and bulk for all 5.
	None. Limited adoption. Not all practices we tested are utilizing this feature to export patient data.

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	






§170.315(c)(1) – CQMs – Record and Export
§170.315(c)(2) – CQMs – Import and Calculate
§170.315(c)(3) – CQMs – Report
Use Case 6 - EHR users generate QRDA files that comply with the latest specifications for submission to CMS and other quality reporting requirements. 
Test case 1: QRDA III file export conformance
	Expected Outcome 
	Relied Upon Software 
	Results 
	Challenges Encountered

	Files conform to required specifications, and all data for the eCQMs in the file are present in the other EHR. File samples conform to currently implemented QRDA III standards.
	 N/A
	 100% Conformance 
	None.

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


12 different eCQMs submitted.
CMS50v12, CMS69v12, CMS68v13, CMS122v12, CMS156v12, CMS165v12, CMS134v12, CMS138v12, CMS139v12, CMS347v7, CMS349v6, CMS951v2


§ 170.315(e)(1) View, download, and transmit to 3rd party

Use Case 7 - Demonstration of the following capabilities: Valid C-CDA file availability to the patient in the patient portal Patient's ability to view download C-CDA from portal. 

Test case 1: Validate user behavior around view actions
	Expected Outcome 
	Relied Upon Software 
	Results 
	Challenges Encountered

	Number of patients with successful CCD document previews.
	 N/A
	 5 of 5 test Patients on production servers were tested for 100% Conformance.

Tested manually by logging as a test patient on the patient portal.
	 No patient has used these features so manual testing on the production environment was performed.

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



Test case 2: Validate user behavior around download actions
	Expected Outcome 
	Relied Upon Software 
	Results 
	Challenges Encountered

	Number of patients that can successfully download CCD documents.
	 N/A
	 5 of 5 test Patients on production servers were tested for 100% Conformance 
	  No patient has used these features so manual testing on the production environment was performed.

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



Test case 3: Validate user behavior around transmit actions
	Expected Outcome 
	Relied Upon Software 
	Results 
	Challenges Encountered

	CCD documents were successfully sent as encrypted, password-protected files via email
	 N/A
	 5 of 5 test Patients on production servers were tested for 100% Conformance 
	  None patient has used these features so manual testing on the production environment was performed.

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	




§170.315(f)(1) – Transmission to Immunization Registries
§170.315(f)(2) – Transmission to Public Health Agencies – Syndromic Surveillance
§ 170.315(f)(4) Transmission to cancer registries 
§170.315(f)(5) – Transmission to Public Health Agencies – Electronic Case 

§ 170.315(f)(7) Transmission to public health agencies — health care surveys

Use Case 8- Data is appropriately triggered and submitted to relevant public health agencies.
Reports
Test case 1: Demonstration of the ability to generate messages for an administered immunization and transmit it to a public health agency successfully. Evidence in production environment of successful message transmissions to a PHA.
	Expected Outcome 
	Relied Upon Software 
	Results 
	Challenges Encountered

	The successful message submission to and receipt by all actively engaged registries, with standard errors (e.g., no response from the registry, formatting error beyond the scope of CEHRT specification requirements, etc.)
	 N/A
	 100% Conformance 

Total Immunization sent = 454
	None.

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



Test case 2: Demonstration of the ability to generate a Syndromic Surveillance message to a public health agency successfully. Evidence in production environment of successful Syndromic Surveillance HL7 message transmissions to a PHA
	Expected Outcome 
	Relied Upon Software 
	Results 
	Challenges Encountered

	The successful message submission to and receipt by all actively engaged registries, with standard errors (e.g., no response from the registry, formatting error beyond the scope of CEHR specification
	 N/A
	 100% Conformance 

Urgent Care Visit Test Case was Tested via NIST Syndromic Surveillance Suite!

	No production practices utilized this feature, so test production practices were used for testing. 

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



Test case 3: Demonstration of the ability to generate a Electronic Case reporting report based in Trigger codes to  public health agency successfully.
	Expected Outcome 
	Relied Upon Software 
	Results 
	Challenges Encountered

	Successful message submission to and receipt by all actively engaged registries, with standard errors (e.g., no response from the registry, formatting error beyond the scope of CEHR specification requirements, etc.). 
	 N/A
	 100% Conformance 
Verification where the system consumes and maintain updated trigger table.
Case reports are created for electronic transmission in xml/CDA format.
	No production practices utilized this feature, so test production practices were used for testing. 

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



Test case 4: Demonstration of the ability to generate a Cancer Case  report and transmitting to cancer registry successfully
	Expected Outcome 
	Relied Upon Software 
	Results 
	Challenges Encountered

	Successful message submission to and receipt by all actively engaged registries, with standard errors (e.g., no response from the registry, formatting error beyond the scope of CEHR specification requirements, etc.). 
	 N/A
	 100% Conformance 

2 CDAs were tested via HL7 CDA Cancer Registry Reporting Validation Tool
	No production practices utilized this feature, so test production practices were used for testing. 



Test case 5: Demonstration of the ability to generate a health care survey report to  public health agency successfully. 
	Expected Outcome 
	Relied Upon Software 
	Results 
	Challenges Encountered

	Successful message submission to and receipt by all actively engaged registries, with standard errors (e.g., no response from the registry, formatting error beyond the scope of CEHR specification requirements, etc.). 
	 N/A
	 100% Conformance 

2 CDA were tested via National Health Care Surveys (NHCS) IG Release 1.2 Validator

	No production practices utilized this feature, so test production practices were used for testing. 




§170.315(g)(7) – Application Access – Patient Selection
§170.315(g)(9) Application Access – All Data Request
Use Case 9 - Demonstration of a patient's ability to make an all-data request for a C-CDA via Patient Portal Evidence in production environment auditable event entries for Data Category Request from Patient and Data Category Request Exported. 
Use Case 10 - Demonstration of a patient's ability to make an all-data request for a C-CDA via the Patient Portal Evidence in production environment auditable event entries for All Data Request from Patient and All Data Request Exported

 Test case 1: Receiving a request and returning an ID that can be used by  an app to execute request for patient's data  through our EHR
	Expected Outcome 
	Relied Upon Software 
	Results 
	Challenges Encountered

	Successful Requests Served 
	None 
	100% Conformance 5/5 Success Rate 
All the Api’s were tested with our https://prod.omnixchange.com/openapiui server
	No client was ready to test so manual verification was done

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	 Successful API Information Sources with at least one successful response
	None 
	100% Conformance 5/5 Success Rate  
All the Api’s were tested with our https://prod.omnixchange.com/openapiui server
	 No client was ready to test so manual verification was done
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	Successful receipt of error response with the usage of incorrect API credentials 
	None 
	100% Conformance 5/5 Success Rate  
All the Api’s were tested with our https://prod.omnixchange.com/openapiui server
	No client was ready to test so manual verification was done
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



Test case 2: API must be able to respond to requests for patient data associated with a specific date as well as requests for patient data with a specific date range
	Expected Outcome 
	Relied Upon Software 
	Results 
	Challenges Encountered

	Successful Total number of data category requests received
	 None
	 100% Conformance 


We used the test API scripts to fetch all patient data through Postman, for the sample patients to fetch patient data for a date range and specific date

Then we uploaded the CCD to the https://site.healthit.gov/c-cda/uscdi-v1 to test the CCD.
	No production practices utilized this feature, so test production practices were used for testing. 




§170.315(g)(10) Standardized API for patient and population services
Use Case 11 - To demonstrate the volume of patient requests for one or more data category requests via a third-party applicationthrough OmniMD HAPI FHIR Server.
Test case 1: Total number of data category requests received
	Expected Outcome 
	Relied Upon Software 
	Results 
	Challenges Encountered

	Single Patient FHIR Resource Requests Served
	HAPI 
	100% Conformance 5/5 Success Rate 
Tested Via
https://inferno.healthit.gov/test-kits/g10-certification/
	No client was ready to test so manual verification was done

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	 Multiple Patient FHIR Resource Requests Served
	HAPI 
	100% Conformance 5/5 Success Rate  
Tested via
https://inferno.healthit.gov/test-kits/g10-certification/
	 No client was ready to test so manual verification was done
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	Invalid Token Returns 1 or more Errors
	HAPI 
	100% Conformance 5/5 Success Rate  
Tested via
https://inferno.healthit.gov/test-kits/g10-certification/
	No client was ready to test so manual verification was done
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	





§170.315(h)(1) – Direct Project
Use Case 12: Demonstration evidencing receipt of C-CDAs into recipient EHRs when sent by the client via Direct Messaging. And the ability to receive C - CDA via Direct Messaging and save it in EHR.
Test case 1: Receive and display a CCDA 
	Expected Outcome 
	Relied Upon Software 
	Results 
	Challenges Encountered

	CCDAs successfully received via Direct with standard errors (e.g., incorrect CCDA format)
	 None
	 100% conformance

Total successful direct inbox received by the client - 16
	 None
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